











Typical Configuration for Sage CRM

Sage CRM can be deployed in Internet and/or intranet environments. A single Sage CRM Application
Server can serve both Web-based and wireless clients within or outside the firewall. The entire
functionality of Sage CRM, along with the integrated functionality of external applications, is
available to remote users, self-servicing customers, partners and prospects. Figure C illustrates a
typical Sage CRM configuration.
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Figure C

Components of Sage CRM Configuration

Web Client Supports requests from industry standard Web browsers and
automatically renders the correct markup language for the
requesting browser.

Wireless Client Supports WAP-enabled and other wireless devices. User
Interface Services of Integration Server are used for
implementing WAP enablement.

WAP Gateway Receives requests through gateways operated by mobile
network operators and also private corporate gateways
from select suppliers.

Internet/intranet Server Supports Windows NT/Windows 2000/2003 server-based
Web servers running Internet Information Services (IIS).

SMS Gateway & E-mail Server | Supports workflows with alerts, reminders, notifications and
escalations. These can be transmitted to Web clients and/or as
SMS messages through any SMTP compliant SMS gateway or
as e-mails through a standard SMTP/POP e-mail server.

Database Server Includes native driver support for Microsoft SQL Server, DB2,
Qracle, and Sybase

Network Supports TCP/IP network on a Local Area Network (LAN),
Virtual Private Network (VPN) or Internet.

Application Server Coordinates with all other components of the application.
Includes components from all three layers of the Internet
architecture.
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Closing Comments

Many CRM solutions are available that provide a unified way to organize, analyze and understand customer
data for sales, marketing, and customer support personnel. Sage CRM is at the forefront of technological
innovations in the CRM marketplace through its unique Internet architecture, providing uncompromised
performance and unparalleled ease of installation, customization and versatility. Sage CRM provides the low
cost and ease of installation of turnkey software, with the customization capabilities of a bespoke solution,
allowing companies to implement it quickly and economically, without sacrificing degree of fit or adaptability.
It is affordable, not only in terms of the initial purchase price, but also in overall cost of ownership to
implement, maintain, update and expand.

Sage CRM offers outstanding end-to-end CRM functionality—from lead generation to sales to support—
while providing an architectural foundation unique in the industry, that add value both at installation time
and for the lifetime of the business. Investing in Sage CRM is a smart business decision which guarantees

quick returns and future protection. Sage CRM is a vital component of any end-to-end e-business strategy.

About Sage Software

Sage Software offers leading business management software and services that support the needs, challenges,
and dreams of more than 2.4 million business customers in North America. Its parent company, The Sage
Group plc (London: SGE.L), supports 4.5 million customers worldwide. For more than 25 years, Sage Software
has delivered easy-to-use, scalable, and customizable software for accounting, customer relationship
management, human resources, time tracking, and the specialized needs of accounting practices and the
construction, distribution, manufacturing, nonprofit, and real estate industries. For more information, please

visit the Web site at www.sagesoftware.com/moreinfo.
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Provided complements of

Ensuring that your solution is the best fit for your organization, and that it is implemented and installed right, the
BA LG O R D first time, is our priority. Ongoing training and support are also provided to help you maintain your competitive

Balgord Software Solutions has helped many satisfied clients meet today’s business and technology challenges head-on.
We specialize in helping small to midsized companies and nonprofit organizations to improve their businesses with

integrated software solutions including accounting and operations, fixed assets, CRM and contact management,
fund accounting and fundraising.

advantage. We want you to think of us as part of your team.
Balgord consultants are experts with considerable real-world experience utilizing software systems to improve

productivity and employee morale by simplifying and automating tasks. Every system implemented is tailored to
your needs, with a fixed price, so there are no surprises.

www.Balgord.com 877-222-7229

Sage Software

8800 N. Gainey Center Drive
Suite 200

Scottsdale, AZ 85258

Sales: 800-643-6400
Info: 480-368-3700
www.sagesoftware.com
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